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COURSE SYLLABUS

Academic Year 2011 – 2012, Semester - Fall
1.
COURSE INFORMATION
	Course Title:
	 Business Research methods 

	Course Code:
	BSG 4101

	Course Credit:
	3 Credit Hours (Field 5b Hrs Theory and  Field 5c Hrs Lab/Project Work) 

	Course Pre-requisite(s):
	BMG 201, STA 101

	Course Co-requisite(s):
	


2.
FACULTY INFORMATION
	Instructor Name:
	Dr. AbdelRahman, AA

	Office Location:
	College of Business Studies

	Office Telephone:
	4 4200223 Ext. 326

	Office Hours:
	See Schedule 



	E-mail:
	abusitah@agu.ac.ae

	Course Website:
	www.algu.weebly.com


3.
COURSE DETAILS
· Course Description

The Course is designed to give students solid understanding in the techniques of research in general and research in business in particular. The course guides the student on how to undertake and successfully complete a research project. Special attention will be given to the research activities of measurement, sampling design, data collection, and data analysis. Topics include the ontology and epistemology of business research, quantitative and qualitative research strategies, research design, measurement, data collection, data analysis, and the ethics of social research.      
· Overall Educational Objective
a. .   Developing a capacity for undertaking social research;
b. Awareness of the ethics of social research; and 
· Course Learning Outcomes (CLOs)
On successful completion of this course, the student will be able to:
      a. demonstrate an understanding of the basic concepts in social (business) science research; 
      b. identify the various ethical issues in social research; 
      c. use data collection techniques to collect or generate data in business research; 
      d. use data  analysis techniques to describe, explain, or predict business realities; and  
e. evaluate the appropriateness of the methodology used in a study or an actual research project.
4.
TEACHING SCHEDULE

Field 17
	Week #
	Topic/Material Covered in Class/Lab
	Reference in the
Textbook/ 
Course Material
	Course Assessment

	
	
	
	Assignment/ Test/Project/ Lab Report
	Due Date

	1. 
	Introduction: Syllabus review, Course Description expectations.
	
	
	

	2. 
	Introduction to Business Research
	Text Book: Chap 1
	
	

	3. 
	Ethics in Business Research
	Ch 2
	
	

	4. 
	Thinking Like a Researcher, The Research Process: An Overview
	Ch 3,4
	
	

	5. 
	Clarifying the Research Question through Secondary Data and Exploration
	Ch 5
	Assignment -1

Ch 1,2,3,4,5
	March 29

	6. 
	Research Design: An Overview
	Ch 6
	
	

	7. 
	Qualitative Research
	Ch 7
	Test
	April 13

	8. 
	Observation Studies, Surveys
	Ch 8,9
	Assignment -2

Ch 6, 7,8,9
	April 27

	9. 
	Measurement, Measurement Scales
	Ch 11,12
	
	

	10. 
	 Questionnaires and Instruments, Sampling
	Ch 13,14
	Assignment-3 

Ch 11,12,13,14
	May  4

	11. 
	Data Preparation and Description, Exploring, Displaying, and Examining Data
	Ch 15,16
	
	

	12. 
	Hypothesis Testing: Measures of Association
	Ch 17,18
	Assignment-4 

Ch 15,16,17,18
	May  31

	13. 
	Presenting Results: Oral and Written Reports Case Abstracts
	Ch 20
	
	

	14. 
	Revisions
	
	
	

	15. 
	Final Exam review
	Ch1,2,3,4,5,6,7,8,9,11,12,13,14,15,16,17,18
	
	Check

schedule


5.
TEACHING PEDAGOGY
This course may contain the following teaching methodologies: 
a. Lectures 

b. Tests and assignments
c. Class discussions   

6.
TEXT/REFERENCE BOOK/COURSE MATERIAL
        Cooper D. and Schindler P., Business Research Methods 10th Ed. (New York: McGraw-Hill/Irwin Series, 2007) ISBN-10: 0077224876
7.
LEARNING RESOURCES

 a. EJBRM, Electronic Journal of Business Research Methods
       http://www.ejbrm.com/

 b,  Organizational Research Methods (ORM)
      www.sagepub.com/journalsProdDesc.nav?prodId=Journal200894 - 59k -
8.
COURSE ASSESSMENT AND EVALUATION
The student's performance will be assessed through a number of evaluation methods that include class/homework, assignments, projects, class tests/quizzes/exams, practical/laboratory/field work, and the semester-end examinations. The distribution of marks/weightage for various assessment components will be as under:

	Assessment Tool/Component
	Weightage

	Individual  Assignments 
	40  %

	Test 
	15 %

	Semester-End  Examination
	45 %

	Total
	100%


9.
COURSE REQUIREMENTS AND POLICIES
The students are required to fully understand and observe the following policies of the university.  
Attendance Policy

AGU students are required to attend and participate fully in the classes, laboratories, workshops and other sessions scheduled for their respective course(s). The students should avoid being late in the classes as four occasions of lateness will be counted as one absence in the course. In accordance with the University’s Attendance Policy, the instructor shall enforce the following penalties in case a student misses his/her classes frequently.
	Number of Absences
	Penalty

	5 % of the total number of classes in the semester

(without a legitimate reason)
	Documented Verbal Warning

	15 % of the total number of classes in the semester

(without a legitimate reason)
	Written Warning

	25 % of the total number of classes in the semester

(for any reason)
	Withdrawal Fail “WF Grade”


In case the students miss a class, they are responsible to complete any missing assignment or task assigned during that particular class with the permission of their instructor(s). The students are also required to explain the reason for missing a particular class. In case, a student shows a lack of interest in participation the instructor may refer the student to his/her academic advisor. The students must also read and comprehend the “Attendance Policy” (Student Handbook 2008-2009, Section 2.20, Page 25) which is published in the Student Handbook 2008-2009. 

Academic Integrity Policy
AGU is committed to enforce strict code of academic integrity in its academic pursuits. The academic integrity code of the university prohibits all forms of academic dishonesty that include cheating and plagiarism and applies to all courses, assignments, projects reports/dissertations or exams completed by its students. The University does not tolerate any violation of academic misconduct and shall impose a strict system of penalties. The details of these penalties are given below:

	Nature of Misconduct
	Offence
	Actions/Penalties

	For an instance of cheating or plagiarism in the class tasks (such as assignment, project, essay, lab report, etc.) 
	First
	Give a verbal warning telling the consequences of repeating the offence and ask the student to either complete the same task again or re-submit another assignment with some changes in the questions or nature of the required work

	
	Second
	1- Award ZERO CREDIT (0 mark) in this particular course task and assign extra work if appropriate (such extra work does not make up for the 0 on this course element) and refer this student to the Head/College Dean

2- The HOD/College Dean will counsel the student and issue a written warning

	
	Third
	1- Award 0 marks in the task and refer this matter to the Head/College Dean who will impose a penalty of 5 marks reduction in the final course grade or refer this matter to the Academic Honesty and Integrity Committee for further consideration and action.

2- Academic Honesty and Integrity Committee may award an “F” grade for repeat offenders

	For an instance of cheating in the class test/quiz/exam (this includes the possession and use of unauthorized material or aid)
	First
	· Award 0 marks in the test/quiz/exam and refer this student to the Head/College Dean

· The HOD/Dean will counsel the student and issue a written warning

	
	Second
	1. Award 0 marks in the test/quiz/exam and refer this matter to the Head/College Dean who may impose an additional penalty of reducing 5 marks in the final grade of this course  or refer this matter to the Academic Honesty and Integrity Committee for further consideration and action

2. Academic Honesty and Integrity Committee may award an “F” grade for repeated offenders

	For an instance of cheating in the semester-end or final examination (this includes the possession and use of unauthorized material or aid or any violation of exam regulations)
	First
	Impose a penalty of “F” grade in that course and suspension from the university for one semester 

Second 

	
	Second
	Expulsion from the University


The students must also read and comprehend the “Academic Integrity Code” (Student Handbook 2008-2009, Section 2.21, Page 25) and “Examination Rules” (Student Handbook 2008-2009, Section 2.24, Page 29) of the University which are published in the Student Handbook 2008-2009. 
Grading System
The University uses the relative grading system which is based on a four-point scale. An overall grade will be assigned on the following grading scale.

	Description
	Excellent
	Very Good

(high)
	Very Good
	Good (high)
	Good
	Fair
	Fair
	Fail
	Withdrawal Failure

	Letter Code
	A
	B+
	B
	C+
	C
	D+
	D
	F
	WF

	Points
	4
	3.5
	3
	2.5
	2
	1.5
	1
	0
	0


The academic performance in any semester is indicated by the Grade Point Average (GPA). The GPA is calculated as follows:

GPA = Total Credit Points in a semester ÷ Total Credit Hours in a semester

The overall academic performance in all semesters is given by the Cumulative Grade Point Average 

(CGPA). This CGPA is calculated as follows: 

CGPA = Overall Total Credit Points ÷ Overall Credit Hours

The students must also read and comprehend the “Grading System” (Student Handbook 2008-2009, Section 2.14, Page 17) of the University which is published in the Student Handbook 2008-2009. 

	10.   VERIFICATION

	(i) I verify that the content of this document are correct and up-to-date.

	___________________________
	
	__________________

	Instructor’s Name and Signature
	
	Date

	(ii) I have reviewed this course syllabus and state that it complies with AGU policies and guidelines.

	_________________________________
	
	__________________

	Dean/Deputy Dean’s Name and Signature
	
	Date


Note: This page of the course syllabus is only for the purpose of documentation and therefore it should not be distributed to the students.
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