BSG 203: Introduction to Business Law
Exercise in Case Analysis 

Case 1
Jumah and Mustafa are carpenters. Their shops are located close to each other. They are very competitive; each tries to attract customers by undercutting the other. During a recent promotion campaign, Mustafa distributed flyers which indicate that Jumah uses low quality wood to keep his production costs down. This is false.  Jumah has got hold of one of those flyers and decided to file a lawsuit. 

Case Analysis Questions

01. Identify the intentional tort (e.g., Defamation, Tort of Appropriation, Product Disparagement, etc.) in the case

02. What lawsuit (civil, criminal, or both) should be filed? Who would be the plaintiff and who would be the defendant?; and 

03. What should be the decision of the court? Why?

Case 2

Mahmoud Tahir purchased a cup of coffee at McDonald’s drive-through window.  While adding sugar and cream to the coffee, it spilled in his lap, giving him third-degree burns, requiring hospitalization and skin grafts. Mahmoud asked McDonald to cover his medical expenses.  McDonald refused and offered him a much smaller amount as settlement.  He sued.  McDonald’s denied any negligence and asserted that he had caused his injuries by removing the top from the cup.  McDonald’s quality-control rule requires that the restaurant serve coffee at 180-190 degrees, but third degree burns occur at 185 degrees.  It was shown at trial that the coffee had to be at least 20 degrees hotter than it should have been. Additionally, there had been over 700 prior complaints from customers.
Case Analysis Questions:

01. What is the tort and/or crime here? Why?

02. What kind of lawsuit should be filed?

03. Who is the plaintiff and who is the defendant?

04. What should be the decision of the court? Why?

Case 3
 Sami  Naji was a high school student who regularly played violent video and computer games, and frequently watched violent movies, including the “Basketball Diaries”, in which the protagonist dreams of killing his teacher and fellow students.  Sami bought firearms and went to the lobby of his high school, where he killed and injured several students.  

The parents of the deceased children sued the producers and distributors of the games and movies that Sami had been watching alleging negligence in the production and distribution.
Case Analysis Questions:

05. What is the tort and/or crime here? Why?

06. What kind of lawsuit should be filed?

07. Who is the plaintiff and who is the defendant?

08. What should be the decision of the court? Why?

Case 4

After watching several participants be thrown from a mechanical bull, Kamal signed a waiver acknowledging that he was assuming the risk of riding the bull, paid a fee, and mounted the bull.  He was thrown immediately and re-boarded the bull.  The ride escalated in speed and severity until he was thrown, fracturing his neck.  The mechanical bull was owned and operated by a Chinese company based in the Dragon market in Dubai. However, Mechanical bulls are manufactured by another Chinese company (also based in the Dragon Market) and distributed by Dubai Sports, a local merchandise distributor based in Jebel Ali.
Case Analysis Questions:

09. What is the tort and/or crime here? Why?

010. What kind of lawsuit should be filed?

011. Who is the plaintiff and who is the defendant?

012. What should be the decision of the court? Why?

For  each one of the two cases below, answer the following questions (15 marks):
(a) Identify the wrong, if any, (e.g., intentional tort, unintentional tort, crime, etc.) involved;

(b)  What lawsuit (civil, criminal, or both) should be filed? Who would be the plaintiff and who would be the defendant?; and 

(c)  What should be the decision of the court? Why?

Case One
Ahmed operates a shoe repair shop in downtown Sharjah. He has a pit bull. Ahmed loves his pet. Occasionally, he brings the animal to his shop. A fierce animal, the cobbler’s dog attacks strangers if not restrained. When he brings his pet to the shop, Ahmed ties the beast firmly with a rope. 

One day, Abdel Ghafar and his friend Khamis came to the cobbler’s shop to have their shoes repaired. On this day, the cobbler brought his dog with him. The dog was tied firmly to a post in the shop. Abdel Ghafar sat close to the animal and started to play with it. Ahmed repeatedly told AbdelGhafar to keep away from the animal and warned him that the dog could hurt him. However, Abdel Ghafar continued to play with the pit bull. All of a sudden, the dog attacked Abdel Ghafar, who suffered serious lacerations. Abdel Ghafar’s nose was bitten off completely. He also sustained deep cuts on his extremities. 

Abdel Ghafar bled profusely. At the hospital, he went through emergency treatment which involved a speedy blood transfusion. However, he had a cardiac arrest and died during the blood transfusion treatment.

Case Two 

Samir and Kamal operate convenience stores which are located close to each other. A sociable individual, Samir is well liked by almost everybody in the neighborhood. He has more customers than Kamal. As a result, his business has grown considerably over the years. Samir has never tried to undercut Kamal. 

In contrast, Kamal mistreats his customers. Occasionally, he overcharges them. Kamal has lost a large number of his customers. In consequence, his business has sustained substantial losses and is almost bankrupt. 

Jealous of Samir, Kamal concocts a scheme to get rid of his competitor. Kamal makes a TV ad claiming that although his products are more expensive than Samir’s, they have much higher quality than Samir’s products. Kamal also falsely claims that Samir extends the expiry dates on his food products, implying that those products are not safe for consumption. As a result of these claims, Samir loses a large number of his customers. His business has sustained substantial losses and is nearly bankrupt. In contrast, Kamal’s business prospers, as a large number of Samir’s customers switch to him.

Jumah and Mustafa are carpenters. Their shops are located close to each other. They are very competitive; each tries to attract customers by undercutting the other. During a recent promotion campaign, Mustafa distributed flyers which indicate that Jumah uses low quality wood to keep his production costs down. This is false.  Jumah has got hold of one of those flyers and decided to file a lawsuit. 

Case Analysis Questions

04. Identify the intentional tort (e.g., Defamation, Tort of Appropriation, Product Disparagement, etc.) in the case

05. What lawsuit (civil, criminal, or both) should be filed? Who would be the plaintiff and who would be the defendant?; and 

06. What should be the decision of the court? Why?

