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COURSE SYLLABUS

Academic Year 2012 – 2013, Semester - Fall
1.
COURSE INFORMATION
	Course Title:
	Organizational Behavior

	Course Code:
	BSG 302

	Course Credit:
	Field  Credit Hours (3 Hrs Theory and  Field  Hrs Lab/Project Work) 

	Course Pre-requisite(s):
	BSG 201

	Course Co-requisite(s):
	None


2.
FACULTY INFORMATION
	Instructor Name:
	AbdelRahman Ahmed AbdelRahman

	Lecture/Lab Timings:
	Field 9

	Office Location:
	COBS, Second Floor

	Office Telephone:
	04-4200223 Ext. 326

	Office Hours:
	Monday, 6:00 – 7:30 pm

	E-mail:
	abusitah@agu.ac.ae

	Course Website:
	www.agu.weebly.com


3.
COURSE DETAILS
3.1. Course Description

Organizational Behavior (OB) is an interdisciplinary field drawing upon theories and concepts from several social sciences including sociology, psychology, and anthropology. The course is designed to examine concepts and case studies pertaining to the behavior of people in modern business organizations. The basic focus of this course is to look at internal organizational structure and dynamics, managerial roles and functions. The course examines and seeks application of a broad range of topics such as personality, perception, work attitudes, motivation, work teams, conflict and power, leadership, decision making, negotiation, and management of change. The course also examines and seeks to enhance students’ skills in analytical and critical applications of several psychological tests.     
3.2. Course Learning Outcomes (CLOs)
On successful completion of this course, the student will be able to:
1. explain, describe, and analyze concepts, theories, and models of Organizational Behavior.

2. link individual and group behavior in organizations to motivations, beliefs, values, and personality types.

3. practically apply tools for assessing employee satisfaction and motivation as they affect employee performance in organizations.

1. 4.   analyze cases where individual and group behaviors affect organizational performance (i.e., efficiency, effectiveness, and productivity)  
4.
TEACHING SCHEDULE

Field 17
	Week #
	Topic/Material Covered in Class/Lab
	Reference in the
Textbook/ 
Course Material
	Course Assessment

	
	
	
	Assignment/ Test/Project/ Lab Report
	Due Date

	1. 
	Organizational Behaviour: An Overview of the Field
	Chapter 1
	
	

	2. 
	Foundations of Individual Behaviour
	Chapter 2
	
	

	3. 
	 Attitudes and Job Satisfaction
	Chapter 3
	
	

	4. 
	Personality and Values
	Chapter 4
	Test
	Week 4

	5. 
	Perception and Individual Decision Making
	Chapter 5
	
	

	6. 
	Motivation Concepts and Theories and their Applications
	Chapters 6 and 7
	Case Analysis 1
	Week 6

	7. 
	Foundations of Group Behaviour
	Chapter 9
	
	

	8. 
	Understanding Work Teams
	Chapter 10
	Case Analysis 2
	Week 8

	9. 
	Communication
	Chapter 11
	
	

	10. 
	Leadership Approaches and Issues
	Chapter 12
	Case Analysis 3
	Week 10

	11. 
	Power and Politics
	Chapter 14
	
	

	12. 
	Conflict and Negotiation
	Chapter 15
	Project
	Week 12

	13. 
	Foundations of Organizational Structure
	Chapter 16
	
	

	14. 
	Organizational Culture and Change Management
	Chapters 16 and 17
	
	

	15. 
	Review and Final Examination
	
	
	


5.
TEACHING PEDAGOGY
Lectures, Discussion, Case Analyses, and Tests  

6.
TEXT/REFERENCE BOOK/COURSE MATERIAL
1. Robbins, Stephen P. and Judge, Timothy A. Organizational Behavior: International Version (13 Ed.), Pearson Higher Education, 2009. 

Reference Books

1. George, Jennifer, and Jones, Gareth, Understanding and Managing Organizational Behavior: International Edition (5th Ed.), Pearson Higher Education, 2008.

2. Cloquitt, Jason A., Wesson, Michael J., and LePine, Jeffery A. Organizational Behavior: Improving Performance and Commitment in the Workplace (1st Ed.), McGraw Hill/Irwin, 2009.

3. Kinicki, Angelo, and Kreitner, Robert, Organizational Behavior: Key Concepts, Skills & Best Practices (4th ED.), McGraw Hill/Irwin, 2009.

a. Greenberg, Jerald and Baron, Robert A, Behavior in Organizations (9th Ed.), Prentice Hall, 2008.  

7.
LEARNING RESOURCES

A combination of books, journals, and web-based resources will be used to deliver this course   

8.
COURSE ASSESSMENT AND EVALUATION
The student's performance will be assessed through a number of evaluation methods (class/homework, assignments, projects, class tests/quizzes/exams, practical/laboratory/field work, and semester-end examination etc.,). The information concerning the appropriate distribution of grade weight amongst various assessment items and their corresponding linkage with the stated CLOs is provided in the following tables.
Assessment Items, Grade Weight, and Corresponding Linkage with CLOs
	Assessment Tool/Component

(planned to be used in course)
	Grade Weight 
	Course Learning Outcomes

	No.
	Category 
	%
	1
	2
	3
	4
	5
	6

	1
	Test
	15
	X
	X
	
	X
	
	

	2
	Case Analysis
	25
	X
	X
	
	X
	
	

	3
	Project
	20
	X
	
	X
	X
	
	

	4
	Semester-End Examination
	40
	X
	X
	
	X
	
	


9.
COURSE REQUIREMENTS AND POLICIES
The students are required to fully understand and observe the following policies of the university.  
9.1. Attendance Policy

AGU students are required to attend and participate fully in the classes, laboratories, workshops and other sessions scheduled for their respective course(s). The students should avoid being late in the classes as four occasions of lateness will be counted as one absence in the course. In accordance with the University’s Attendance Policy, the instructor shall enforce the following penalties in case a student misses his/her classes frequently.
	Number of Absences
	Penalty

	5 % of the total number of classes in the semester

(without a legitimate reason)
	Documented Verbal Warning

	15 % of the total number of classes in the semester

(without a legitimate reason)
	Written Warning

	25 % of the total number of classes in the semester

(for any reason)
	Withdrawal Fail “WF Grade”


In case the students miss a class, they are responsible to complete any missing assignment or task assigned during that particular class with the permission of their instructor(s). The students are also required to explain the reason for missing a particular class. In case, a student shows a lack of interest in participation the instructor may refer the student to his/her academic advisor. The students must also read and comprehend the “Attendance Policy” which is published in the Student Handbook. 

9.2. Academic Integrity Policy
AGU is committed to enforce strict code of academic integrity in its academic pursuits. The academic integrity code of the university prohibits all forms of academic dishonesty that include cheating and plagiarism and applies to all courses, assignments, projects reports/dissertations or exams completed by its students. The University does not tolerate any violation of academic misconduct and shall impose a strict system of penalties. The details of these penalties are given below:

	
	Nature of Misconduct
	Frequency
	Actions/Penalties
	Responsibility

	Offences Relating to Plagiarism


	Minor Offence

For an instance of plagiarism in the class tasks such as assignment, lab report etc. having a minor contribution (less than 10%) to the course grade
	First
	Faculty may deduct marks or award ZERO CREDIT  or give a verbal warning telling the consequences of repeating the offence and ask the student to either complete the same task again or re-submit another assignment with some changes in the questions or nature of the required work
	Faculty

	
	
	Repeat
	1. Award ZERO CREDIT (0 marks) in this particular course task and assign extra work if appropriate (such extra work does not make up for the zero credit on this course element) and refer this student to the College Dean/HOD

2. The College Dean/HOD will counsel the student and issue a written warning and may also impose a penalty of reducing 5 marks in the final course grade
	For action 1 (Faculty)

For action 2 (HOD/Dean)



	
	Major Offence

For an instance of plagiarism in the class tasks such as essay, term paper, project report etc. having a significant contribution (more than 10%) to the course grade. Any offence committed after a written warming has been issued or a penalty has been imposed, should be treated as a repeat major offence.  
	First
	1. Award ZERO CREDIT (0 marks) in this particular course task and refer this student to the College Dean/HOD

2. The College Dean/HOD will counsel the student and issue a written warning
	For action 1 (Faculty)

For action 2 (HOD/Dean)



	
	
	Repeat
	1. Award 0 marks in the task and refer this matter to the College Dean/HOD who may impose a penalty of 10 marks reduction in the final course grade or refer this matter to the Academic Integrity and Student Code Violations Committee for further consideration and action.

2. Academic Integrity and Student Code Violations Committee may award an “F” grade for repeat offenders.
	For action 1 (Faculty/HOD/ Dean)

For action 2 (Academic Integrity and Student Code Violations Committee)

	Offences Relating to Cheating
	Minor Offence

For an instance of cheating in the class test/quiz/exam (this includes the possession and use of unauthorized material or aid)
	First
	1. Award 0 marks in the test/quiz/exam and refer this student to the College Dean/HOD

2. The College Dean/HOD will counsel the student and issue a written warning
	For action 1 (Faculty)

For action 2 (HOD/Dean)

	
	Major Offence

For an instance of cheating in the semester-end or final examination (this includes the possession and use of unauthorized material or aid or any violation of exam regulations). Any offence committed after a written warming has been issued or a penalty has been imposed, should be treated as a repeat major offence that should be referred to the Academic Integrity and Student Code Violations Committee through respective Dean or HOD
	First
	Impose a penalty of “F” grade in that course and/or suspension from the university for one semester 
	Academic Integrity and Student Code Violations Committee

	
	
	Repeat
	1. Award 0 marks in the test/quiz/exam and refer this case to the Academic Integrity and Student Code Violations Committee through College Dean/HOD

2. Academic Integrity and Student Code Violations Committee may award  any one or a combination of the following penalties:

· Penalty of ‘F’ grade in the course.

· Penalty of “F” grade in the course together with suspension from classes for one semester

· For repeated violations a student may be dismissed permanently from the university.


	For action 1 (Faculty)

For action 2

Academic Integrity and Student Code Violations Committee

	Impersonation 
	
	Both the impersonator and the individual who takes benefit from the act of impersonation shall be dismissed from the university.
	Academic Integrity and Student Code Violations Committee

	Note: To manage and centralize the system for dealing with academic offences,  the College Dean/HOD shall forward complete record of all cases of academic misconduct submitted by individual faculty members to the Registration Department so that they can maintain this record in the Students’ files. While issuing any warning to the student or imposing any penalty the concerned faculty, Dean/HOD or the Chairman Academic Integrity and Student Code Violations Committee must enter remarks in the Student Information System (LOGSIS) for future reference. These remarks shall serve as a history of offences committed by the student and it must be used by all faculty members, Dean/HOD or Chairman of the Academic Integrity and Student Code Violations Committee as an evidence of the previous offences in case a student is later found to be involved in further violation of the Academic Integrity Code.




Candidate must bring his/her valid identity issued by the university (i.e., student ID card) and present it to the instructor or invigilator to sit for all examinations (including the tests/examinations conducted in the class during the semester). Any student who will fail to present a valid ID in a particular test/examination shall not be allowed to sit for that test or examination.
The students must also read and comprehend the “Academic Integrity Code” and “Examination Rules” of the University which are published in the Student Handbook. 
9.3. Grading System
The University uses the relative grading system which is based on a four-point scale. An overall grade will be assigned on the following grading scale.

	Description
	Excellent
	Very Good

(high)
	Very Good
	Good (high)
	Good
	Fair
	Fair
	Fail
	Withdrawal Failure

	Letter Code
	A
	B+
	B
	C+
	C
	D+
	D
	F
	WF

	Points
	4
	3.5
	3
	2.5
	2
	1.5
	1
	0
	0


The academic performance in any semester is indicated by the Grade Point Average (GPA). The GPA is calculated as follows:

GPA = Total Credit Points in a semester ÷ Total Credit Hours in a semester

The overall academic performance in all semesters is given by the Cumulative Grade Point Average 

(CGPA). This CGPA is calculated as follows: 

CGPA = Overall Total Credit Points ÷ Overall Credit Hours

The students must also read and comprehend the “Grading System” of the University which is published in the Student Handbook. 

	10.   VERIFICATION

	(i) I verify that the content of this document are correct and up-to-date.

	___________________________
	
	__________________

	Instructor’s Name and Signature
	
	Date

	(ii) I have reviewed this course syllabus and state that it complies with AGU policies and guidelines.

	_________________________________
	
	__________________

	Name and Signature of Dean/Head of Department
	
	Date


Note: This page of the course syllabus is only for the purpose of documentation and therefore it should not be distributed to the students.
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